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OVERVIEW

The CMS Net Narratives module is converted to the CMS Web system and renamed
Case Notes. However, the terminology narrative and case note can be used synonymously the
way client and patient terminology is used.

Listed are features and functionalities of the Case Notes module:

Add new case notes

Use subject codes for each selected subject description

Read and print existing CMS Legacy narratives and case notes from a .PDF format
Search by using a criteria with multiple patients, users, and subject descriptions
Authors can edit or delete case notes the same day they're created

Make corrections to case notes anytime after the first day. The new correction case
note will be associated to the original corrected case note that displays with a
strikethrough format (example: strikethreugh).

Transfer case notes between patients within the same county when case notes are
known to have been entered in the wrong patient. The transfer feature must be
requested through State system administrators.

Attach a hyperlink of case notes to a web message.

Flag a case note as an error. This feature must be requested through State system
administrators.

View narratives from the Case Notes module and vice versa — view case notes from the
CMS Net Narratives module.

List of Tables Y



CMS Case Notes

1 Case Notes Module

11 CASE NOTE TYPES AND DEFINITIONS

There are three types of case notes and they are listed and defined as follows:
1. Manually entered free-text — A case note that is created by using the ‘Add New’ function

2. Automatic case note — A case note that is pre-populated with some system generated
information, but the user has the ability to enter free-text. These case notes occur after
certain events like a case closure, issued letter, or authorized SAR.

3. System-generated case note — A case note that is created by the system and is
automatically filed without the user’s visual knowledge. Users do not have the
opportunity to enter additional text to it at the time it is saved.

Please see Appendix A to view the case notes subject descriptions for manually entered free-
text case notes.

1.2 ACCESSING CASE NOTES

Step 1.  Access the Case Notes module by hovering the mouse pointer over the ‘CCS
Modules’ option to display the menu drop-down list. Click on the ‘Case Notes’
option as shown in Figure 1-1.

Training

Contack Us Help | Logout

Caring for Childron with Special Badical Mesds...

Weh Messages{0}

Heme Page | CC5 Modules | Provider | Reperts | Adminksbration
—————— Authorization

STEP 1

Good moaming, Sone Phavisith! You last signed on vesterday at 1410
Your security group is Slate System Administralor

Carrespondend
Service Codes

Vi el Messages === (0] New
Comespondence —» [2]) Incomplete lettars
—»= [1] Waiting For approval
—=5 [0) Ready te send
—m= (0] Letters waiting Far my approval

Case Motes === [2) Draft case notes

Mew feature
Case notes draft counts are displayed on the home pags

Figure 1-1, Accessing Case Notes
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2 Search Case Notes

2.1 CASE NOTES DEFAULT SEARCH SCREEN

Figure 2-2 displays the default case notes search screen. A common way to search for
case notes is by date and patient. However, there are multiple ways to search for case notes by
using the Advanced Search options which allows searches by a patient, user, and specific
subject.

A new feature to be aware is the ‘Add new case note’ button. It is used for adding new
case notes to a patient record that is listed on the patient list.

Hame Page | CCS Modules | Prowider | Reports | Administration

Case Notes

Swatch Case Mete

Search - Case Notes

Recfirad fedds are marksd in ® Pabent or LSer & redguired
ENTER DATE FANGE AND TYPE

BegnDete®  [10/07/2008 5  EndDate® [11/06/2008 &

SEARCH FOR PATIENT

Search Client
[T Patient Hame CC5a cin SEH 110} Gender  County

| | [ =lfseea -

Mew feature
‘Add new case nele’ bulton

E  Advanced Search Options

| Add new case note

Figure 2-2, Search User Screen
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Figure 2-3 displays the Advanced Search options where case notes can be searched by
user, subject description, and include case notes marked as an error.

A new feature to be aware of is the placement of the ‘Display error and deleted case
notes’ check box. It is included in the Advanced Search options.

Case Notes

Search Case Mote

Search - Case MNotes

Required fislds are marked in *. Patient or User iz required
ENTER DATE RANGE AND TYPE

BegnDate’  [10/07/2008 9  EndDasfe® |11.rn5;?una 0

SEARCH FOR PATIENT

Search Client
[ Patient Hame CCss cm S5H Dog Gender  County

| | [Setect =] [Setect 5

Click here to expand the
Advanced Search oplions

T3 Advanced Search Options

(Combination of fields may be used, although not requined )

Search User
™ User Hame County Regional Office User Status
f a2 [soed = [ = EEE
Select Subject
o Group Description Subject Code Sulbject Line
New feature
Case note error and deleted filter checkbox
L[ displays in the Advanced Search options

Display error and deleted case notes: [ Add new casenote  [l] Search M| Reset |

Figure 2-3, Advanced Search options
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2.11 Search for patient by name
Step 1.  Enter the patient name in the ‘Patient Name’ field. Partial names are allowed.
Press <ENTER> key or click the ‘Find’ button.
A pop-up screen appears and displays the search results.
Step 2.  Select the patient and click the ‘Continue’ button. The selected patient is added
to the patient list.
nlilln i et alrrelogan ST SE A T MW e ver P antmitdame =Chieal 5
Search Results - List of Clients
Seboct L% Clin e AHA  DOR Gender O County Reg Med RO pos by
Search Case N & TSRS LBRENACHO MENCOBMALE T745THAS 30 PEN
Fotiniad 11 oirt o8 1 Batehing Reesds
Requared Tiekds STEP 2
ENTER DATE Select the patient and click the
‘Continuws" button
-
& T e
4STEP 1
Type in the patient name.
5q Partial names are allowaed.
[ Patient Hame Cosw fﬁ DOB Gender  County
Teer S 7 [ | [Seiect =] [Setet R |
[w LIBRE MACHO TS89 748 F9961 36142 0101 /2008 MALE 30 H

Advanced Search Options

Figure 2-4, Search for patient
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A new feature to be aware of is the date range recalculating to the very first and most
recent entry dates of existing case notes and narratives for the selected patient(s).

Soarch Case MNobe

Required fields are marked in °. Patiend or Uizer is required
ENTER DATE RANGE AND TYPE

Case Notes

MNew feature

WWhen & patient is added to the patient kst, the system
recalcudates the date range to display the very first
and most recent entry dates of sxisting case notes
and namatives for the patient.

=
Cosgnose*  [0772372008

End Date 11m@

e B
SEARCH FOR PATIENT
Search Cliemt
r_ Patient lHanme CCS2 i S5N OB Gender County
| | | [Seiect =] [Setect E e |
™ LIBRE MaCHD TS5 Td8 3996438142 D200 MALE 30 }(

Advanesd Search Options

Figure 2-5, Date range is recalculated based on selected patient(s)
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2.1.2 Search for patient by unique identifiers — CCS, CIN, SSN

Step 1.  Enter the CCS# and press the <ENTER> key. If there is an exact match, the
system adds the patient to the patient list. This works similarly when searching
by CIN or SSN.

Case Notes

Seatch Case Mate

Search - Case Notes

Required fiskis sre marked in ", Pabent or User i reguared
ENTER DATE RANGE AHD TYFE

e P
BegnDate  [07/23/2008 79 Endoser  [111572008 T

SRR I DAY SLEtParL unique identifier
T such as CCS#, CIN, or 55N
[~ Patient Hame CL5% il 55N DOB Gender  County
| 355 I | | z|seec Ea) i)
W LBREMNACHD 1586521 IITASTAI A5 01101 12008 BAALE 30 "
W SPECHTBOY 4056355 NPT 25 0101 22008 MALE 30 b

E Advanced Search Options

| rodnewcasenore [l Search Jil Reset |
Figure 2-6, Search by unique identifier — CCS, CIN, or SSN
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2.1.3 Search for patient using combination — DOB, Gender, and County

Step 1. Enter a DOB, select Gender, and County. Press <ENTER> key or click the
‘Find’ button.
A pop-up screen appears and displays the search results.

Step 2.  Select the patient and click the ‘Continue’ button. The selected patient(s) are
added to the patient list.

3] hitnsy jcmstrvn.cahemet.gov/ CHESE 47/ CMSWebDrhverachiontasv:=Clk o s chicioall oo i NN S N =10 x|
Search Results - List of Clients ﬂ
Cos Papm End
Select, - Client Hame AKA  DOB Gender CHI County Reg Med FR 77 LS Elig
i TSE5E1E ALLEMBOY D] 2008 MELE 3492701282 10 PEN E 1273 (2008
F  40S83SE  DOUGHTY BOY OIOTQ00EMALE  3SUITOIZAL 10 CLOE B 42433008 ;”L"ﬁf
Foumnd 1-2 out of 2 Matching Records
]
STEP 2
Select the patient and click the |\ =7 """
‘Cantinue’ button = R
L it Taalm o Californion
i =
& T (B [ e e 7
It B | s £ I —l
Begm Diste 22{‘2']':'3 o] End | T
STEP 1
SEARCH FOR PATIENT Combination search—enter
DOE, Gender, and County
Search Client
[ Patient llame L] ci 551 DoB Gender  County
02008 Male = ||Fresmo -
i | i e T T =Ry " |
¥ LUBRENACHO TSE68M IIT4ETAIAS 1IN 2003 MLALE 30 :Il(
(7] SPECHT BOY S056355 FOZTMZAS 01 i 2008 MALE 30 :l(
F  ALLENBOY TSEEE1A 3402701282 01N f2008 MALE 10 o
FF  COUGHTY BoY #056358 FETITOI2AA 1 AN 2008 MALE 10 b
Advanced Search Options

Figure 2-7, Combination search — DOB, Gender, and County

This example continues in the next section 3.2 Case Notes Search Results screen.
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2.2 CASE NOTES SEARCH RESULTS SCREEN
Listed are tables that identify certain case note indicators and use of hyperlinks.

Table 3-1, Case Note Indicators

Indicator Name

Indicator Definition and Details

1. *DRAFT**

This indicates the case note was entered today and is subject to
change by the creator anytime today. This is useful when users do
take action based on a case note because they need to keep in mind
the content of the case note may change will may affect the action
they're taking.

2. *TCN**

TCN stands for transferred case note. When users enter a case note
or narrative in the wrong patient record, they can request the County
or State system administrators to transfer the case note to the correct
patient within the same legal county.

3. *CORRECTION**

This indicates the original case note had corrections made to it.

4. *ERROR**

This indicates the case note was entered error and the original
creator is no longer around to make a correction. Users can request
the County or State system administrators to flag a case note as an
error.

Table 3-2, Hyperlinks with Case Notes

Module SAR / Letter Status Hyperlink Action
SAR - Authorized SAR Display .PDF format of SAR
Cancelled SAR
SAR Pending SAR Navigate to the SAR module
Denied SAR and display the SAR.
Request Approval
Approved-Y There will be a confirmation
Approved-N message to ask if the user
wants to navigate to the SAR
module and will exit the Case
Notes module.
Web Correspondence Sent letter Display .PDF format of letter
Cancelled letter

New feature:

By default, case notes are sorted in reverse chronological order — newest to oldest. However,
the case notes can be sorted by clicking on the column headings. Hard copy printouts are
based on sort order when printing from the search results screen.

13
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Step 1.  Click the ‘Search’ button to begin searching for the case notes.
The search results screen appears with the matching records.

Californis Home DHCS Home DHCS Oupasization Wadnesday, October 22, 3008

Training

Caring fer Chidren with Speciol Bedical Meeds

Contace s | Help | Logou

Web Messages(0)

Home Page | CC5 Modules | Provider | Reperts | Administration

Case Notes

Search Case Note

Search - Case Motes

Required fields ane marked in *. Patent o LUser ks required
ENTER DATE RANGE AND TYPE

BeginDate*  [07/23/2008 %  EndDate’  [11/15/2008 T3

SEARCH FOR PATIENT
Search Client

[T Patient Hame CCSa cim o | DoE Gender  County

| | | P [wee e =] K
¥ LBRENACHO TSEEE FAT4ETMAS 01 AN 2003 MALE an b
F SPECHT BOY 4056355 HEITM2RS (01 I0H 200063 MALE . 1] o
W ALLENBOY TEEEE1S 3482701282 1 A 2003 haalE 10 w
¥ DOUGHTY BoY 4056353 FEATM 20 01N 2005 MALE 10 ot
STEP 1
Click the *Search’ button ta
[l Advanced Search Options start searching for case notes

. Add new case note | m

Figure 3-8, Begin searching for case notes
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On the Case Note results screen, there are several new features:

1. ‘Select All' check box
2. Case Notes subject description hyperlink
3. Status column
4. Page selectors
5. ‘Transfer case note’ button
Case Notes
New feature
Select All check box Saw foatarn g; :efﬁ::::zta o
r/ Subject description is a hyperlink
~ Date - Subject Code Subject - CCS2 - = ClientHame ~ = County ~ = EnteredBy = = |Status -
App-Letter] application Status: 15t
™ 11052008 Corres# S84552-2008 %ﬁt 581748 Libre Macho 30 Phavisith Sone
b o
11062008 Test narrative entry dats 7581748 Muriky Drurkn Curious 34 Phavisith Sore Draft
App-Letter2 Applicaion Status: Znd
Lettar: Sart . Cardona Diraft
T 11062008 Corres# §98875-2008 -~ - T5G1748 Libre Nacho <] Tachnisian Mergurti
App-Letter2 dpplication Skahus: Ind Cardona
[~ 1006/2008 S T531749 Muriky Drurkn Curious 33 Taciisian Mt
- R | :
M ormpoos  MC e e 1501748 Libre Nacho 3 Verzosa Oajaren  Cormrected
-ChartRouted Parades Ccs
[ orsozocs T Chrt Routed 1591743 Munky Drunkn Curious B oo cuieg  Doekd
SAR. Authrzd Sarice Autharization
status Authonzad 1531748 Libre Nacho Paredes Ccs Error
™ 07302008 SARM 9701441gg0p SlAlS Authonzed . 33 Supervisor Caridad
191 Records found, displaying 1 to 20.
New feature |y [First/Prev]1,2,3,4,5,6,7, 8 [Next/Last]
Page selectors _ . New feature
|m i |m. Uei U BB +—| ‘Transfer Case note’ button

Figure 2-9, Search results screen
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3 View / Print Selection

Step 1.
Step 2.

Select the case note to view by placing a check mark in the check box.
Click the ‘Print’ button

Search Case Mote

Search Results - Case Notes

o = Date =

Subject Code

STEP 1

Select the case notes to view by
placing a check mark in the check

box

F‘W

ﬁ\ 11106/2008

1 0M0E2008
07312008

07 E02008

[ o7s02008

App-Letter2

Corres¥ BAS5T75-2002

App-Letter2

Mizc

Rpt-ChartRouted

SAR-Authrzd
SAR# 97014418200

2-2008

Case Notes

Subject

Application Status. 1st
Lettar: Sant
Status: Sent

T331745

Tast narrelive entry dats 7591749

Applicetion Status: 2nd
Letter: Sent

Statis: Satit TSTes
mﬂriﬁT Statie: Znd 1201749
FIE‘:ernJ II'IEIIT;LEFDEBSE TE1748
Chart Routed 7591749
Gendca Authorization

status: Authorized TS91748

a CCS5% -

191 cgo| STEP 2

Click the *Print’ button

[H

= Chlient llame -

Libre Macho

Munky Drunkn Curious

Litwe Macho

Munky Drunkn Curious

Libre Macho

Munky Drunkn Curious

Libre Nacho

hd, displaying 1 to 20.
7, 8 [Next/Last]

Transfer case note

= County

30

34

33

33

33

33

Phavisith,Sone

Phawvisth Sone
Cardona
Technician Margarita

Cardong

Technician Margarita
Verzosa Oa Waren

Paredes Cos
Supervisor Cardad

Paredes Ccs
Supervisor Carndad

Draft

Draft

TCM

Corrected

Deleted

Error

Figure 3-10, Select case notes to view
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Step 3.  Click the printer icon to print the selected case notes. Note: This printing option
may vary depending on the .PDF software program and version. The example in
Figure 3-11 uses Acrobat Reader 8.0.

The case notes format has a new design as shown in Figure 3-11.

STEP 3
Click the printer icon to print the
™ selected case notes

Mew Feature _igl i
New design case notes format ——— e

Case Motes for; Libre,Nacho CCS #: T501T748
Date OFf Birth: 01 /01,7/2008 Legal County: Orange
Date Range: TNOT M 888 - 110672008

11/06/2008 10:00 AM Desclmmar: Draft Only. Subject to changes and edis by creator on 11/0672008

Subject Code : Corsp-Generated

Description : Corespondence generated Entered by: Phavizith, Sone (Orange)
Narrative:

Letter description: Program Services Agreement (Comespondence) Addresses name: Meghan Kelley. Annual renewal complated
far prog elig period 8/08 to 809, OA, complete annual renewal process including sending copies of SAR
and a CCS card to famiby.

11/05/2008 10000 AM

Subject Code : Elig-ChentEntry
Description : Client Eligibility Entry Entered by: Rundall, Julle [Sacramenta)

Narrative:

CASE STATUS: ACTIVE

CASE TYPE: NEW

CCSELIG STATUS: 8M MIC ONLY

ELIG START DATE: 08/24/2005

CASE UPDATED BASED ON FS, MO S0OC MIC, NO OHC, MGD
CARE IEHP. AlD CODE 9

HNO SIGNED PGRM PAPERS FOR THIS PERIQD.

COWVER B/Z2/007 THRLU B8/21/08.

11/04/2008 0700 AM
Subject Code :
Descriplion : Medical Review Entered by: Phevisith, Sone (Orange)

Harrative:

15+yrs old yng man with cfo it knee pain sterfering with his activites and has “buckling” eprsodes fu with Dr Wallace on 812/07
with CT scan that showed distal medial femoral condyle bone lesion, plan to have curettage of besion..med elig TX per Regs 41886
{a}{5),and per MD consultant advice, begn date 10/307 and end date 10/2/08, needs financial..

SAR o SCGM-3CG0TDr Waltace., PCP:Posadas, Emerito MO TEL. 760-736-6767

11/03/2008 05:00 AM
Subject Code : Annual-Rev
Description : Annual Review Entered by: Phawsith, Sone (Orange)

Narrative:

ALMOST 2 Y10 Wi HX, OF SACRAL TERATOMA, NO MEDICAL REPORTS RECEIVED SINCE 806, HOWEVER REQUESTS
FOR CT SCANS RECEIVED IM 2006, SAR FOR HEMIONC FAJ CURRENT TO 82107 ==PATIENT REMAINS MEDICALLY ELI-
GIBLE FOR CONTINUED FAU==TECH ALSO REQUEST REPORT FROM DR. MAJLESSIPOUR AT

LLUMC ====

i | Uninosen Zone

Figure 3-11, PDF of selected case notes |

18



CMS Case Notes

4 Add New Case Note

Using the ‘Add New’ option creates a manual free-text case note.

4.1 ADD CASE NOTE TO FIRST PATIENT LISTED
Step 1. Add and select a patient on the patient list

Step 2. Click the ‘Add new case note’ button

Search Case Note

ENTER DATE RANGE AND TYPE

Case Notes

Required fields are marked in . Pabierd or User i required

[ Advanced Search Options

STEP 2
Click the ‘Add rew case
note’ button

BegnDete’  [07/23/2008 9 engoser [17/05/2008 [
STEP1
Add a patient to the patient list
[~ Patient llanve (= cill 55l DoB Gender  County
I [ [ [ [ [Seiect =] [Seet 1 K
¥ LIEREHACHO TSE743  FIES138142 TA0N/2008  MALE 30 o

S i et B sewch i Reset |

Figure 4-12, Add new dialog box

19
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Step 3.  Select a subject description using the drop-down list. For this example, select
‘Application — other information or issues’ subject. The system automatically
assigns the associated subject code (App-misc) which is read-only.

Step 4.  Enter a more descriptive description in the ‘Other’ text box.

Step 5.  Type in the free-text narrative.

Step 6.  Click the ‘Save’ button and the system saves the new case note.

Case Notes
Search Case Mote | add rew | Edity/Delete
Reguired fields sre marked in
CLIENT INFORMATION
Client lame: MACHO LIBRE FiR Elig: Reg Status: PEMDMNG
CCS Numbyer: TS5 748 Med Elig Status: Application Statuss: 15T LETTER SENT
[rate OF Birth: 01 A 2008 Diagnostic Onky: P5SA Status:
14 FHIE1381A2 CCS Elig Statuis: P o iy Beegimn Date:
Gender: MALE County: ORANGE Program End Date:
STEP4
Enter a more descriptive subject description STEP 3
- 11 HELONE Select the subject description
. 5""-|"f'.' -MiSc [Appllmhnn - other information ar iIssues El

Application iz out-dated

= The patients application coentains information for the former county. A new applcation has been sentto _;I
the family to complate. STEP 5

Enter free text in the namative section

STEP 6 =
Click the *Save’ button

= B

Figure 4-13, Confirm adding a new case note to the patient record
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4.2 DRAFT CASE NOTE

Step 1.  Select the draft case note by placing a check mark in the check box.
Step 2.  Click the ‘Print’ button.

Case Notes
Search [ ave Nabs
STEP 1
Belect the new case note which
has the Draft status
I = fate = Subjeet Code Salrject = CCS7 = = Chentllame = = County = = EnteredBy = = Status -

. Arcideaion (= oub
F  1inecoos App-minc e Tsa174E Lisee Macho m Phanvisith Sone @

1 Records found

[ Back _{[ Print_Jj Attach _J Trantercase e |

STEP 2
Chick the 'Print’ bution

Figure 4-14, Select the draft case note to view
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Step 3.  Click the printer icon to print the selected case notes. Note: This printing option
may vary depending on the .PDF software program and version. The example in
Figure 4-15 uses Acrobat Reader 8.0.

STEFP 3

Chek the MI“H' icon to P"H the wr L UeonSarne = Yiewl paeMaliesfs Mew Teature I _-jm'!'l
—| selected case noles - ' ' s _MdEﬂWﬂml’mﬁfﬂmﬂ - it

Case Notes for: Libre,Nacho CCS #: Ta01748

Date OF Birth: 01/01/2008 Legal County: Orange

Date Range: 10/07/1988 - 11062008

11/06/2008 10:00 AM
Dizciasmer: Draft Ondy. Subject to changes and edits by creator on 11/06/2008
Subject Code : Corrsp-Generated
Description : Correspondence generated Entered by: Phawisith, Sone (Orange)

Narrative:

Letter deseripbon: Pregram Sendces Agreement (Corespondence) Addressee name: Meghan Kelley. Annual renewal completed
for prog elig penod 8/08 o B0%, 04, complete annual renewal process including sending copies of SAR

and a CCS card to famy.

i ._iﬂ;'l_“"_g

Figure 4-15, Draft disclaimer is displayed on all new case notes
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5 Edit a Case Note

Step 1.  Click on the subject description hyperlink.

Case Notes

Search Case Mote

: s STEP 1
Click on the subject descr‘iptign hypeﬁink —

u ~ Date - Subject Code Subject / a CCS%#~ = Clientlame ~ = County ~ = EnteredBy = = Status -
App-Letter Application Status: fst
™ 110572008 Corresd 984552.2008 %[ 7591748 Libre MNacho 30 Phavisith Sone
t | e =]
[~ 11/08/2008 Misc 591 749 Libre Nacho 34 Phavisith Sone
App-Letter2 Appication Status. 2nd
Letter: Sent ’ Carclona Draft
[ 11062008 Corres¥ 8355752008 - ===, 1531748 Libre Nacho 33 i
App-l efter2 Applicabon Status: 2nd . Cardona TCN
T 10082008 Citter cert T531749 hunky Drunkn Curious 33 iy M
i Fenewal process )
07/31/2008 e candal. 591748 Libre hlacho 33 Verzosa Oajiaren  Corrected
Rpt-ChantRouted Chart Ravted _ Paredes Ccs Deleted
I~ orpocoos Chart Fouted T591744 Munky Drunkn Curious 3 Supervisor Caridad
S&R-Authrzd Service Autharization
™ 07/30/2008 SAR# g701441gepg SBMS Autorzed 1591748 Litre, Nacho 33 PNBCS b3 i
T Supervizor Caridad

191 Records found, displaving 1 to 20.

Figure 5-16, Click on subject description hyperlink
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Figure 5-17 displays the preview screen of the case note.

Step 2.  Click on the ‘Edit’ button to be redirected to the edit case notes screen.

Case Notes

Search Case Mote

Case Notes

Required fishds ane marked in

CLIENT IHFCRMATION
Client Hame: MNACHD LBRE F /R Elige: Reg Status: PENDING
CCS Bumbes: TS31748 Meq Elig Status: Application Status: 15T LETTER SENT
Date Of Birth: 0 101 2008 — Dismosatic Onbe PSA Status:
Cin: J9361 35 82 New featurs egin Date:
Gender: MALE The preview screen allows users lo see the contents of [l Dute:
the case notes prior o editing, deleting, or flagging as an
Preview BITor.
I.l"__'"i L"‘l EJ' ijr 1 [Hg - . |m,3—%- E:j _.-.j i... -

J -
Case Motes for: Libre,Nacho CCS #: T501748 B
Date Of Birth: 01 £ 2008 Legal County: Orange
Date Range: 1060711998 - 11/06/2008 -
11/06/2008 10:00 AM
Subject Code ; s
Description : Test narrative sntry dale Ertered by: Phavisitn, Sone (Orange)

Narrative:

Test testing the narmrative entry date for this case note, Test testing the namative entry date for this case note

This case note will be edited. The cormection feature has been merged with the adit feature. The strikethraugh format =il
displays for edits made to non-draft case notes

‘Comments are reguired when usng 'Flag as emor
Comments: ' ‘ ﬁ

BTEP 2 ;I
Chick on the 'Edit’ button

[ Sack [ Eot ) osee | pro [ Ao Fisg s oot |

Figure 5-17, Case notes preview screen
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Step 3.  Replace the entire original narrative with a new narrative
Step 4.  Click the ‘Save’ button. A dialog box will appear to confirm the correction.
The system returns to the preview screen with the updated case note.

Case Notes

Search Case Mote

Case Notes

Reguired fislds are marked in =

CLIENT MFEORMATION

Cliemnt Hame: MACHO LIBRE FR Elige Reg Status: PEMDING

CCS Humbyer: TEa1748 Med Elig Status: Application Status: 15T LETTER SENT
Date OF Birth: 104 A0H £2008 Diagnostic Only: PSA Status:

Cine 3906138142 CCS Elig Statuis: P o arvy Bagan Data:

Gender: MALE County: ORANGE Program End Date:

CASE NHOTE DETAILS

Entry Date: 11182008

Subject |!v1r=.-: IOthermh:urmaliDn OF iSSUBS j
Oiher: [Testna:ra!ivﬁ entry clate
Marrative 't |12 are my corrections to the case note, Theae corrections were _-I

made after the day it was entered. The original entry display=s with
the strikethrough format.

STEFP 2
Replace the original namative antry with some naw text.

STEP 4 =l
ChHok the ‘Save’ butlon

Figure 5-18, Save the edits made to the case note
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Figure 5-19 displays the replacement case note with the correction indicator.

Case Notes

Search Case Mote

Case Notes

Required fishds ane marked in

CLIENT IHFCRMATION
Cliert Hanve: MACHD LBRE F/R Elign: Reg Status: PEMDING
CCS5 Number: 1591748 Med Elig Status: Application Status: 15T LETTER SENT
Date OF Birth: 0 0N 2008 Diagnoatic Onhs PSA Stafus:
CiN: 3996138142 CCS Elig Status: Program Begin Date:
Geneler : MALE Counmty: ORANGE Pragrans End Date:
Preview
= E & B[ 0 ®® - (Bl o ([ -

J -
Case Notes for: Libre,Nacho CCS#: T501748 i
Date Of Birth: 01/01/2008 Legal County: Orange
Date Range: 10/0F 19898 - 110062008 =
11/18/2008 1:00 PM *Correction | Draft*

Subject Code : Misc
Description : Tesi narrative eniry date Emtered by: Phavisith, Sone {Orange)
MNarrative:

This are my corrections to the case nole. These cormedions were made after the day # was entered. The original eniry
displays with the stikethrough format,

11/06/2008 10:00 A ‘Corracted®
Subject Code : Misc
Description ;: Test narrative entry date Entered by: Phavisith, Sone (Orange)

“‘Comments are reguired when usng 'Flag as emor
Comments: ' _ﬂ

[sec B can [ ociete J e [ o Fis as ercor |

Figure 5-19, Preview display of corrected case note

If edits are made to a draft case note, the replacement narrative displays only. The
original narrative is over-written.
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6 Send viaWeb Message

Case notes can be sent to other users in any county. Users can attach a hyperlink of a case note to a Web Message.

Step 1.
Step 2.

Select the case note(s) to attach to a web message.
Click the ‘Attach’ button. A web message pop-up screen appears with the selected case notes attached.

Search Case Note

I_ = Date =

Search Results - Case Notes

Subject Code

STEP 1

Select the case notes to view by
placing a check mark in the check

box

2:2002

ul ‘yfﬁ

I/r;“*HI 11206/2008
|

W ’Iﬂm

\ @ .fl 0773172008

07 3002008

[ o7chizo08

App-Letier2
Corres# 9354742003

App-Letler?
Wiz
Rpt-ChartRouted

SAR-Authrzd

SAR# 97014412800

Case Notes

Subject = CCSE - = Chiemt lHame -
Application Stabss. st
Latler, Sant 1507 ibre N
o S T42 Libre Macho
Test narrative entry dele TSH1749 Munky Drunkn Curious
Pppllu:et_l-:-n Stabss: 2nd
'é—f:;-’l_; ‘EE'ETI 1591748 Libre Jlacho

bon Status: 2nd
Aegioaion Sas: 00 peorzen Munky Drunkn Curicus
Fenewsl .
Tompiete . TS91748 Libre Nacha
Chart R outed T591749 Wy Drunkn Curious
Service Audhonzalion
status: Authorized 1331748 Libre Macho

191 Correspondenc STEP 2 g 1to 20

[First/Prev] 1

Click the ‘Aftach® button

ast]

Covci || prime || Attacn || rersercase rove—

‘-cmv

30

34

33

33

33

33

33

= Entered By -
Phavizith Sone
Phavisith Sone
Cardona

Technician Margarita

Cardona
Technician Margarita

‘Verzoza Oa Haren

Paredes Ccs
Supervisor Caridad

Paredes Ccs
Supervizor Cardad

= Status -

Draft

Draft

TCH

Comeched

Deletad

Errar

Figure 6-20, Select case notes to attach to a Web Message
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Please refer to the Web Message user manual on how to send, receive, and read Web Messages.

a Children Medical Services - Microsoft Internet Explorer

Weh Messages

i New A K 7 reply SR Replytoan [ rorwara  #¥ send/Receive 1| Mave To Folder

Message -

|F'h|:=r‘nﬁupha_McIIIy;Ftunda.Il,JuliE;Sedduuki,ﬂamﬂntha;SwaSEy,Brian

=]

Subject |Case Mote For CCS #4059173 Macho Libre
Case lote: Renewal process complete

Case notes are altached as hyperlinks

This case note has mulitple attachments and can be sent to any user in any county within =]
the CMS Wehbh system.

kio T i P

=101 X|

|

Figure 6-21, Attaching case notes to a web message
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Figure 6-22 displays the case note when the attached case note hyperlink is clicked.

http: Sonnsdeve.c abwenet.gov) D584 TOE Y TFSW chiDriver TactionMamie =ViewCaseMotesic Honicommandiasme=y1 = Ficrosof| et ENplores =
= hitp ]

=5 a8 - T je® [ =k i -

Case Notes for: Libre,Macho CCS #: T501748
Date Of Birth: 01012003 Legal County: Orange
Date Range: 10/07F1998 - 11/06/2008

11132008 10:00 AM
Home | Subject Code : App-Letteri
Description : Application Status: 15t Letter sent Entered by: Phavisith, Sone (Orangs]

Marrative:
Wwehb Correspondances#: 98491 2-2008
Letter bype: C-36MTU
Letter description; Application letter #1 MTU
Addressees name: MOM LIBRE

[

Eone

ot /
Sub: Case Note For CCS #4 73 Nacho Libre

| Attachment

This casze nole has multple atlachments and can be sent to any user in any county within the CMS Wb system.

Figure 6-22, View a case note attachment
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7 Delete Case Note

Case notes can be deleted the same day they're created. Case notes can be deleted by the Creator only and must be done one at a
time.

Step 1.  Click the subject description hyperlink of the draft case note.

Case Notes
Search Case Mote

STEP 1
Select a draft case note using the
subject description hyperlink

L ~ Date - Subject Code ~ CCS5# =~ = Clientllame = = County ~ = EnteredBy = = Status -
App-Lettert
110572008 Correst 9248522008 % 15017458 Libre Macho 20 Phavisith Sone
H T _-H""‘x
11062008 Misc @wﬁﬂmﬂ Murky Drunkn Curious 34 Phavisith,Sone ( Drat
_‘—'__'_'_._,_,.'-' —— =
App-Letter2 arplicaiion Status Znd
Latter: Sart Cardons Draft
T 11082008 Corres¥ 895675:2008 = "—— TS91 748 Libre Macho 33 Techrician Margarita
App-Letter2 Applicstion Slatus: 2nd v Cardona TCN
[ 10/06/2008 T 1591749 Munky Drunkn Curious 33 Tachriciar Marcaie
R Lo
r  oimieoe M0 Fen s 1591748 Libre Nacho 33 Verzosa Oajaren  Corrected
Rpt-ChartiRouted Chiart Rottad . Paredes Ccs Deleted
T or@oro08 Chart Routad 75517449 Murky Drurikn Curious 33 Sieriior Canded
SAR-Authrzd Serace Authorizetion
I_ 07 5302008 SARR S704{ddiggnn status Authonzed T591 748 Libea Macho 33 Faredes Cos Error
e Supervigor Caridad

191 Correspondence Records found, displaying 1 ta 20.
[Firs';fP_retr] 1,2,3,4,5,6,7,8 ENexthg;t]_

Figure 7-23, Select case note to edit
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The preview screen appears and displays the draft case note. This forces the user to
see the narrative of the case note prior to deleting. System-generated case notes cannot be
deleted such as letters and SAR case notes.

Step 2.  Click the ‘Delete’ button. The ‘Delete’ button appears if the case note status is
draft and if the current user is the Creator of the case note.

Case Notes

Search Case Note

Case Hotes

FRequired fields are marked in

CLEENT INFORNATION
Clierd Manve: MNACHO LERE FR Elige Reeg Status: PENDING
CCS Mumber: Taai748 Med Elig Status: Application Status: 15T LETTER SENT
Date Of Birth: 0 J0r 200G Diagnostic Only: PSA Status:
CIN: 39361 31 A2 CCS Elig Status: Program Begin Date:
Gendler: MALE Coumnty: ORANGE Program End Date:
Preview
=M= 1 R AR ] = xR -

r D e L e e e A e e S
Case Motes for: Libre,Nacho CCS #: TH501748 [
Date Of Birth: 01/01/2008 Legal County: Orange
Date Range: 107998 - 11062005 -
11/06/2008 10:00 AM Diclasmer: Draft Only. Subject to changes and edits by creator on 1 1062008
Subject Code : Misc
Description : Test narrative entry date Entered by: Phavisith, Sone {Orange}
Harrative:

Test testing the narrative entry date for this case note. Test testing the narrative entry date for this case note.
This case nole will be edited. The comection feature has been merged with the edif feature, The strikethrowgh format still
displays for edits made fo non-draft case noles.

‘Comments are required when using 'Flag as enror MNew feature

The ‘Delete’ bulton appesars only when the
case note has a draft status and if the curment
user is the Creator of the case note.

e |

Commentsa: "

BTEP 2
Click on the ‘Delete’ button

=N [ Fig s e

Figure 7-24, Delete a draft case note

After the case note is deleted, the system returns to the case notes search screen.
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8 System-generated Case Notes

A system-generated case note is pre-populated with some system generated
information, but the user has the ability to enter free-text. These case notes occur after certain
events like a case closure, sent letters, or authorized SAR.

8.1 SAR CASE NOTES
Step 1. Create a pending SAR

Enter SAR
MACHD LIBRE, 3868101 STEP 1
Recuired fislds are marked iy ° Create a panding SAR SEARCH MED
CLICHT BIFORMATION
CHeat Hanmes: HACHD LIBRE FR Elig: ELVHBLE [Pty Shamies: CLOSED
LTSS
CCE Ihinilser: |BEE1IM Mool iy Statuia: ELNBLE Applicatisn Stabim: M0 LETTER SBNT
Bate of Birthe o A 207 Diagreostic O s PEA Status: w
i TMBIATIAD CCS Elig Status: o 005 Program Begin Date: 0101 2008
il FEMALE Tty SACRAMENTD Po o i Enal Dt 0700 2009
PROVIIER INFORRA TR
Prawichen Banne: CO, BBROH C WD Prowides llumber: 1174601850
Prowider Typee: PHYSICIAN
Addrene 1} [2025 MORSE Ave Addigss 2 |
city* [FacrRamM County B i -
Aats . '] Zip " I qE A find »
Pameled lhon PMF
ot Ll Pancied : =
SR IMFORMATION
SaR Humber SAR Stelus

ServiceBeginDate*  [01/012008  "5| ServiceBnd Dele 067302008 75

Service Reguest Dot * |01 002008 7] Musbes of Days
r

EPEDT.SE Cabegory [Setect =l
CC5 55 | Siste dpproved T ves © pio
Ehabe Funded | |

ey Dogrosi  [110.0 DERMATOPHYTOSIS OF SCALF AND BEARD
Secondery Degrosis  [303.8 OTHER SPECIFIED SALMONELLANFECTION IRl

SERVICE CODE MIFOPMATION

Rivmove Sorvice Code Modila Typs  AReinate Cods Saivice Deacription ::::‘;;n Unifts  Cuantty Ameit
=
r m I PHYSICLAN | | t |
=
SPECIAL HISTRUCTIONS
‘ =l
|
[redsevee fooms

Figure 8-25, Enter pending SAR
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Figure 8-26 displays the automatic case notes screen that has the system generated
information and an area for users to add additional free-text.

Step 2.  Enter additional free-text information then click the ‘Save’ button. The system wiill
save the case note and return to the SAR module. Navigate back to the Case
Notes module and find the new automatic case note.

Calforena Homs

v, dpail 20, 2008

Children's Medical Services

Contact Uz | Help | Logou
r,urm.-g far Chi ldran with 5p$l'.|.'.| Madieal Mesds

Wab Magsage (D)

CCS Modules | Provider | Reports | Administration

Case Notes

Search Case Note Add Mew | Edit/Delete

CASE NOTES
Eeouirad Fields are marked with *

CLIENT BFORMAT R

Client Name: HACHO LIBRE FiR Eligy: ELIGIBLE Reg Status: CLOSED

CCS Humber: Jaeai Mad Elig Status: ELIGBLE Application Status:  2ND LETTER SEMT
DOE: 01401 2007 Disgnostic Onlye: L PSA Status: SIGNATLIRE PENDING
Cli: F24E14T1AD CCS Hig Status: K CCE Program Begin Date: 0101 2008
Gender: FEMALE Cauarity: SACRAMENTD Proggram Enil Dute: 07012008

CASE NOTE DETAILS

Entry Date:  04£20020060

Subject ISAR-Pendlng I endite Authorzetion status: Pending ;I
Details:

SAR=: 9701486330

Provider :  COOK, AARON C MD System generated information

Sesvice Begin Date : 01401 /2008 that wil “;mdwmw get

Service Emndd Date ¢ 06302008

Comments: [£ntor my case notes free text here =]

STEP 2
Enter additional free-text inTormation
to the automatic case note then click

the ‘Save’ button =]

Figure 8-26, Automatic case noteentry
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Step 3.  Select the system generated case note to view.
Step 4.  Select the ‘View/Print Selection’ option then click the ‘Continue’ button
Case Notes
Search Case Mote
Search Results - Case MNotes
I ~ Date - Subject Code Subject - CCS#~ = Client Hame =
App-Letter Application Status. 15t
_ Latter: Sent i
r 11052008 Corres# 9948522008 SehE tort 1591 748 Libre Macho
I 11 /06/2008 Misc Test naraliwe antry date 7581 749 Libre Nacho
App-Letter2 Application Stahus. 2nd
Letter: Sent :
[ 11062008 Corres# 895575.2008 e TE91748 Libre Macho
STEP 1
[~ 10082008 App-Letter2 E Click on the subject description hyperlink ious
i Renaws| process )
ormipoos S s e 1591748 Liore Nacho
T o730/2008 Fipt-ChertRouted Chart Fauted 1531749 Moy Drunkn Curious
- i SAR-Authrzd Service AuthoriZation _
[ 07/30/2008 SAR¥ 070114363gp  Satus: Authorized 159@ Libre Nacho
et I
191 Records found, displaving 1 to 20.
[First/Prev] 1,2,3,4,85, 6, 7, 8 [Next/Last]
m m :m' Transfer case note

- County =

30

34

33

Phavisith,Sone
Phavisith, Sone
Cardons

Technician Margarits

Cardons
Technician Margarita

Verzoza OaKaren

Paredes Cos
Supervisor, Caridad

Paredes Ccs
Supervisor, Carichad

Figure 8-27, Select automatic case note to view
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Figure 8-28displays the system-generated case note. The free-text portion displays below the system-generated text.

Dmtp Jemsdevw.cahwnet.gov/CMSE4 TDEV/CMSWebDriver? actionName=YiewCaseNotesAction&commandName=Vi - Microsolt internet Explore

= [ &- I_H. & & [oow —| i [
Case Notes for: Libre,Nacho
Date Of Birth: 01/0172008
Date Range: 10/O7 1988 - 11/08/2008

CCS#: Too1748
Legal County: Orange

0713042008 10:00 AM
Subject Code : SAR-Pending
Description : Service Authorization stalus: Pending

Narrative: '
SAR |Ddt: 97011486350 -— System-generated information
Provider |1D: 11745081850

Provider name: Cook, Aaron C MD

Service period: 01/01/2008—08/30/2008

Enter mvy case note free text here
kS User’s free text

Entered by: Phavisilh, Sone (QOrange)

I ] Done

T T uknown Zone

i

Figure 8-28, Print display of automatic case note
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8.11 SAR Hyperlinks

Step 1.  Click the SAR hyperlink to view the pending SAR. In order to view the pending SAR, the system will have to navigate to
the SAR module. A confirmation dialog box will appear.
Step 2.  Click 'OK’ to navigate to the SAR module.

Case Notes

Search Case Mote

Search Results - Case Notes

|| ~ Date ~ Subject Code Subject ~ CCS¥ = =« Clientllame ~ =« County ~ = EnteredBy » a Status -
App-Letter! Application Status; 15t
™ 110572008 Corresd 984552.2008 %[ 7591748 Libre MNacho 30 Phavisith Sone
HILIE. aln
™ 11/06/2008 L Microsoft Internet Explorer x| 4 Fhavisiih Sone
App-Letterz 9 :
To view the SAR, the system will navigate to the S8R madule. Carclona
[ 1106200s Corresd# 8955752 | ‘“‘J‘J DX ok w0 Eom‘m&? a3 et ——
App-l efter2 Cardona
[ 10/06/2008 ; Cancel | = Technician Margarita
o7mpo0s  MC copees rS9TTIE O Tere] STEP 2 ‘
e Click '"OK' to conbinue to navigate to the SAR
™ o7/02008 Rpt-ChartRouted Chart Pauted TEHT 48 v vl module to view the pending SAR.
e nky T ———
SAR-Pending Service Authonzabon
SARHE 5 atus Feadi TS 748 Litre Nacho Paredss Ccs
™ 07/30/2008 7011486300 Status Pending + Supervisor Caridad

. 191 Records found, displaving 1 to 20.
STEP 1 irst/Prev] 1, 2, 3,4, 5, 6, 7, 8 [Next/Last]
Click SAR hyperlink to view the panding SAR. o S eaiasis merien e p

System will navigate to the SAR module, m lm W

Figure 8-29, Click SAR hyperlink to view pending SAR
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Califormia Home DHCS Home —DHCS Cheameation Sunday, Apml 20,
. ' . .
Children’'s Medical Services
ContactUs | Help| Logout
Caring for Children with Spacial Medical Needs...
Web Messages(0)
CCS Modules | Provider | Reports |Administration
View SAR
Aurthorize Deny Cancel fhodify Delete Print History

CLIENT MFORMATION

Client Hame: MACHD LIBRE F/R Elig: ELIGIBLE Reg Status: CLOSED

Alias:

CCS Humber: 3866101 Med Elig Status: ELIGIBLE Application Status:  2MD LETTER SENT

DOB: 01401 /2007 Diagnostic Onhye MO PSA Status: SIGHATURE PENDING
CIN: J248147140 CCS Elig Status: M CCSE Program Begin Date: 01/01,2008

Gender: FEMALE County: SACRAMENTO Program End Date:  0701,2008

PROVIDER INFORMATION

Provider Hame: COOK, ASRON C MD Provider Humber: 1174601850
Address: 2025 MORSE AYE SACRAMENTO CA 85825 County: SACRAMENTC
Provider Type: PHY SICIAR

SAR INFORMATION

SAR Humber: 7011486390 Reqguest Date: 01 /0172008

Service Begin Date: 01101 /2008 Service End Date: 063072008

Ho Of Days: 182 State Funded: M

EPSDT-55: M CC5-55: M

State Approved

Categorny:

Primary Diagnosis: 110.0 DERMATOPHYTOSIS OF SCALP AND BEARD

Secondary Diagnosis: 003.8 OTHER SPECIFIED SALMONELLA INFECTIONS

SERVICE REQUEST AUTHORIZATION

2 . Alternate 2 el S . :

Service Code Type Modifier Code Service Description Alternate Description Units Quantity Amount
o PHYSICIAN 1

Figure 8-30, Navigate to SAR module to view pending SAR
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Clicking on the hyperlink of a SAR with a status of authorized or cancelled, the system will display a pop-up screen of the .PDF format.

Step 1.  Click the hyperlink of a SAR that has either an authorized or cancelled status. The system will bring up a print display of
the selected SAR.

Case Notes
Search Case Mote
Search Results - Case Notes
o = [Date - Subject Code Subject = CCSE = = Clientllame » = County = = EnteredBy = = Status -
SAR-Athrz Serace Authorizatian
[ 11052008 %mﬂﬁﬁm status Pending 1531748 Libre Macho 30 Phavisith,Sone
I " Toctnaeeddive ety dots 7531749 Libre Nacho 34 Phavisith Sone
STEP 1
Click SAR hyperlink to view the authorized SAR., |0 Stabus: 2nd o
A up screen of the SAR appears. prit arcons
1 Pop- app = 1591748 Libwe Macho 33 = ian, e
App-Letter2 Applicaton Status: Znd ) Cardong
[T 101062008 e 1581749 Munky Drunkn Curious 33 T LT CarEy
i Fanswal process )
[ 07312008 W camelats 591748 Libre Nacho 33 Verzosa Oa aren
Rpt-ChartRouted Chart Reuted - Paredes Cos
™ o7iE02008 art B auted T591744 Muniky Drunkn Curious 33 Supervisor Caridad
SAR-Pending Serice Authonzatian
[~ 07302008 SAR® g70{14g6290 Stelus Pending 1591748 Libre Nacho 1 ;”"“’E.SSEEE -
191 Records found, displaying 1 to 20.
irst/Prev] 1,2, 3,4,5,6, 7, ex s
[First/Prev] 1,2,3,4,5,6, 7, 6 [Next/Last]
m m m: Transfer case note

Figure 8-31, Click SAR hyperlink to view PDF display
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Figure 8-32 displays the authorized SAR.

= ||1l.:n.-:_'_.-'I.ln.!-t.rllw,l.cihwm.-.t.l:uv_.-'l:HS-E-l'-".-"PDFP'rml?dl.l.lunﬂarl'm:I.EtttthhENMH:H_DMFEﬂI

Fle Edk GoTo Favorites Help ' |,$|
i%li}-—jm{-@@ﬁﬂﬁwv %:"EHMI‘?M-H O
=58 & Y s ®® e

Find *  Nocurrent sefection
SAR ®. ITC1G00GE30
COMFIDENTIAL
CALFORNIA CHILDRENS SERVICES [CC5)
1 0 REGIONAL OFFICE
oo
PO Box 337413
Sacramento. CA 358997413
TELEPHONE: [#6) 327-3100
Authorized RGUYEMN, CHAL TUAN MO Provider Number. ra0ideead
Provider: 3207 LOMAVISTA RD Tebephons:
VENTURA CA 02003
Provider Type FHYSICIAN
AUTHORIZATION FOR SERVICES
Aushenzaton is for services and Hrnrn dates mideated below, in »mrum with CO5 preogeamn pelices and fes schedule.
Ayshorzaton for adotonal seraces not ksied beiow mast be requersied n ad Erprwwmuaumaamm you
agres 1o o8Pt D.'l{"'iﬁm from the CCS program 3a paymend in ful o you hlﬂ a Sarvice Code Sroupng (SC6) autharizaton,
please chech your Mea-Cal marual for senvoes intlused in the SCG.
CCS CLIENT INFORMA THOM
Client Hame: NACHO LIBRE
BAlias:
Address: H008 JALAPEND AVE Client Index Mumber: 3008135142
AFTH CCE Case Humber: 40T
ORAMNGE CA B2858 Date OFf Birth: 1110172008
Parent'Guardian: MOM LBERE Gender: WALE
Address: 516K 5T Client Telephona: 217) BoB-4521
SLUITE 510 Parent'Guardisn Tel  (213) 458-0374
ORANGE.CA Q2858
Bledcal Home: SURAEBLAN, 5 R INC
Addness: 1221 W Tenaya
Fresno, CA BT
Caunty: ORAENGE
Primary Diagnosis: PET.0 TOXIC EFFECT OF LOUEFIED PETROLEUM GASES
Secondary Diagnosis
AUTHORIZATION INFORMATION
Effective Dates: 010172008 through 01012008
14t e e e
LCS AUTHORITED SERVICES
| SerciceCode | Modifier | Service Description Unite | Amount
a1 FHYSICIAN 1
SPECIAL INSTRUCTIONS

;‘I!l l"lfl'l"l:ﬂ H‘l“tﬂ-‘-’l' l'l‘b!."l' thGILﬂ &

r-ﬁ:mng billing m!tg.mm utlizing your Natonal Provider identifier (NF1)

e I TH £ | 3 Date Authorzed 1111
Printed Oe: Wed Mow 10 13:03:40 PST 2008 SAR® 370016006530

Figure 8-32, Print display of cancelled SAR
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9 System Administration Functionalities

9.1 TRANSFER CASE NOTE

If users have entered a case note in the incorrect patient record, they can request to have a State system administrator transfer
the case note to the correct patient.

Step 1.  Select the case notes to transfer.
Step 2.  Click on the ‘Transfer case note’ button.

Case Notes
Search Case Note
[ = [Date = Subject Code Subjest a CCS58 = = ClientHame » = County = = Entered By » = Status -
SAR-Adnrzd Sarvice Authonzation
r 1osoo0s SAR# sToie00eesn Shatuc Pendng TS:M 748 Libre Macha 30 Phavish Sone
™ 11082008 Misc Test namahve enfry dete 7591749 Litre jacho ! Phavisith, Sone
App-Letter? Appl calion States 2nd
Letter Sen Coardar
™ 114062008 Corres# gass75.2008 —— =0 T591748 Lire Nacho 33 Technician Margarta
STEP 1 a
lication I Cardora
; Select the case notes to transfer, T 591749 Muriky Drunikn Curious 3 Technician Margarta
T R Al prioce
{ ¥ \I 071312008 —r (';Dn— QW 1581748 Libre Macho 33 Werzoss Oa jaren
Rpt-CharRouted = } Paredes Coz
| @ | o7roszons Chart Reuted TS3748 Libre Macho 33 Supervisor Caridad
SAR-Pending Senvice Audhonzation
\ | Service Authorization ; Paredes Cos
T581748 Ligre Nacho
status: Pending :
\ ¥ | orroooos SAR¥ gyp114ggagn  Status: Pendn N 3 Supervizor Caridad
- = - - - - - - - - - - = - - s e - STEP 2
191 Records found, d"""’“ Chick the ‘Transfer case note’ button.
[First/Prev] 1, 2, 3, 4,5, &,

Figure 9-33, State system administrators functionalities
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Step 3.  Search and select the destination patient record.
Step 4.  Enter the name of the user requesting to transfer the case note.
Step 5.  Click the ‘Transfer case note’ button.
Case Notes
Search Case Note
Subject description
Transfer Case Notes screen is display only
I = Date - Subject Code = CCS% = =~ Client lame -~ = County = =~ EnteredBy - = Status -
- R | procs
@ 073172008 Misc {Z:f;_‘l‘:;' s 1591748 Libre Nacho 33 Verzosa Oa Karen
Rpt-ChartRouted o Paredes Ccs
075002008 hart R outsd 1551748 Libre MNacho 33 Supervisor Caridad
SAR-Pending Serace .-'Huth_curizatil:un Paredes Cos
F o7sEoco0s SARE 97011456390 status: Pending TS31748 Litwe Nacho 3 Sumervisor Coriind
TRANSFER CASE NHOTE TO:
Search Client ETFZ:Z e
T e ssn DOB Gender  County
=
| | I B =R,
UZUMAKI NARUTO TS50 3554178140 O1/M/2008 MALE 34 >
- 2 STEP 4
.,.:nmmants are required when transferring Enter the name of the user requesting the
o i e R transfer and any additional comments =]
STEP 5
Click the ‘Transfer case note’ button

Figure 9-34,

Transfer case note to correction patient record

After the case transfer is complete, the system returns to the case note search screen.
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Step 6.  Search for the transferred case notes of the destination patient record. Select the transferred case note to view as
indicated by the status ‘Transferred'.
Step 7. Click the ‘Print’ button.

Case Notes

Search Case Note

Destination patient record

Spaerh Dacultc _ Maca hntac

STEP b
Select the transferred case notes

Subject ~ CCS# = = Clientlame = = County ~ = EnteredBy - Status

i Banswal process
M 07312008 Woe “compiete TS91750 Uzurmaki, Naruto 33 Verzosa OaKaren | Transferres
Rﬁ-ﬂhmed hart Rotita Paredes Ccs Transferred
W 07302008 Chart Routed T551750 Uzumaki, Marito 33 A isor Caridad
SAR-Pending Service Athonzaton ;
WM 07502008  SARE g70iiasaasn  Stalus Pending T5E1750 ez AL HioEa e T DR Ll
e Supervisor Caridad
STEP 7
Click the 'Print’ buttan to view the
transferred case notes 3 Records

-

| Back J| Print J| Attach | Transfer case note

Figure 9-35, Select transferred case note to view

43



CMS Case Notes

Figure 9-36 displays the format of the transferred case note. The transfer entry displays
above the original case note with the date of when it was transferred. The original entry date is
still used in searches.

& hitp:  cmsdeve.cahmret. go/ CHSES TDEV, CHSWebDriverfactionName =ViewLaseMobesActionBcommandNanie =¥) - Micrnsaft Tnberet B it =2 Ajg]_{t_j
= 0 in'l' Mo e®s - o q i T
Case Notes for: Libre,Nacho CCS #: TS91745
Date Of Birth: Mo r2008 Legal County: Orange
Date Range: 107508 - 11062008
GEH0112008 1:00 P Transferred Case Mote
Marrative: Transferred from other patient Entered by: Phavisith, Sone {CMS-State)

Comments: Per user from Legal CCS county

07172008 11:00 AP

Subject Code @ Misc Entered by: Verzosa 08, Karen (Riverside)
Description : Renewal process complele
Marrative:

The rﬂmu;'al process has been completed when the medical reports where received—7/302008. Famiy has been natified and the
welcome bether has bean sent to the family, Financial and residental ebgibsty have been defermemed o be eligible

080172008 1:00 P Transferred Case Note
MNarrative: Transferred from other patient Entered by: Phavisith, Sone {CRS-State)
Comments: Per user from Legal COS county

073002008 8:28 AM

Subject Code : Rpt-ChartRouted Entered by: Parades, Cara (Riverside)
Description : Chart Routad

Marrative:

Patient haz been adopted. The former name was Drunkn Munky, but after the adoption, family has renamed child to Macho Libre_
Caze distribution by kst name alpha will cause this case ta be rewled to anolher case managemant laam

— transfer case nate entry |

OE/01/Z008 1:00 PM -lr"ff Transhermed Case Note
Harrative: Transfermed from other patient Entered by: Phavisith, Sone (CMS-5tate)
Comments: Per user from Legal CCS county

07302008 T:05 AM
Subject Code : SAR-Pending
Description ; Service Authonzabion status: Pending Entered by: Paraces, Carla {Riverside)

Marrative:

SAR ID#: 97011486380
Provider |0 11 T4G081850 a2 I
Pravider name: Cook, Aaron G MD ¥ { original case note enry |
Service period: (101 /2008—06/50/2008

Enter my case note free text here

)

Figure 9-36, View transferred case note
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9.2 FLAG AS ERROR

Users need to request from the State system administrators to flag the case note as an error.

Step 1.  Select the case note to flag as an error by clicking on the subject description hyperlink.

Case Notes

Search Case Mote

Search Results - Case Notes

u ~ Date = Subject Code Subject ~ CCS%~ = Clientlame ~ = County ~ = EnteredBy = = Status -
STEP1 ; s st Zal on
[~ 11mse00s | Clickthe subject deseription  knding 7591748 Libre Nacho 30 Phavisith Sone
hyoerdink
e
110672008 Misc @narrﬂ-@ 591749 Libre Nacho 34 Fhavisith Sone
App-Letter2 Appiceliion Status: Znd —_—
Ledter: Sent " arcions
Ll #10612000 Corres# 2355752008 Statis: Sent TN L Mncho 3 Technician Margarita
App-l efter2 Applicabon Status: 2nd . Cardona
10062008 Citeerars T3 749 uniky Drunkn Curious 33 Technician Margarita
i Fenowal process )
07/31/2008 Mo e 591748 Libre Nacho 33 Verzosa Oa Karen
Rpt-ChartRouted Chart Bavtad : Paredes Ccs
- or=0s00s Chart Favted T591749 Libre Nacho 33 Supervisor Caridad
SAR-Pending Servioe Authonzaton
SARE 5 tatus Pendi T591748 Likwe Macho Paredes Ccs
[ 07/302008 57011486300  Status Pending 33 Supervisor Caridad

T Records found

Figure 9-37, Select case note to flag as error
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Step 2.  Enter comments or reasons for flagging the case note as an error.
Step 3.  Click the ‘Flag as error’ button

Case Notes

Search Case Mote

Case MNotes

Recquired fields are marked in *

CLIENT HFORMATIOHN
Client Hame: MACHD LIBRE FR Elig: Reg Status: PEMNDHNG
CCS Humib-er: TSE1 748 Med Elig Status: Application Status: 15T LETTER SENT
Date OF Birth: 01,01 2008 _ Digmostic Onke PSA :
Cllk: IIES13E1A2 Mew feature Date:
Gender: MALE The preview screen allows users to see the contents of  prd Date:
the case notes prior to editing, deleting, or filagging as an
Preview aror, L
= E 8- [T 0 & ® o - B G [ .

r -
Case Motes for: Libre,Nacho CCE#: T591748 [
Date OF Birth: 01/01/2008 Legal County: Crange
Date Range: 1H07/ 1998 - 1106/2008 -
14/06/2008 10:00 AM
Subject Code : Misc
Description : Test narrative entry date Entered by: Phavisith, Sone (Qrange)
Marrative:

Test testing the narralive entry date for this case note.  Test testing the narrative entry date for this case nole.
This case note will be edited. The cormection feature has been merged with the edit feature. The sirikethrough format stll
displays for edits made to non-draft case notes

STEP 2
Enter commenis or reasons for
flagging as error -

*Comments are required when using 'Flag as emor

Comments:* | ¢ raradin emor. Testing case notes only. This should not be in the patient recard. [=

STEP 3
Click on the 'Flag as error button

Attach

[ect B e pint |

Figure 9-38, Enter comments prior to flagging the case note as error

# Flag &z error

After the case note is flagged as an error, the system returns to the case notes search
screen.
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Case notes flagged as an error will be excluded from the search results. To include
case notes flagged as an error, place check mark in the ‘Display error notes’ check box
under the Advanced Search options.

Bl Advanced Search Options

{Crenbination of fields may be used, slhough nol reguired )

Search User
[T User Hame Coumnty Regional Office User Status
| [Seiect S TR B C R fnd |
Salect Subject
i Group Description Subject Code Subject Line

N —

Giptay orvr snd dteted ame otes: > | TR I I

Figure 9-39, Include error case notes in search results
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9.3 PRINT ALL CASE NOTES IN A PATIENT RECORD

There is a known limitation where the system cannot return more than 200 records when
searching for case notes. As a temporary solution, the system displays the ‘Print all case notes’
button to allow the system to display the PDF file of all the case notes for the selected patient.

Rules:

1. Used by County or State administrators; therefore, the button appears for only those users.
2. One patient record must be selected, only.

3. The PDF file lists the case notes in chronological order — oldest to newest.

Step 1.  Select one patient record, only.

Step 2.  Click the ‘Print all case notes’ button. The system displays a PDF file of all the
case notes for the selected patient. The case notes are sorted in chronological
order.

Case Notes

Search Case Moke

Search - Case Notes

Required fields are marked in °. Patient or User iz required
ENTER DATE RANGE AND TYPE

BegnDate®  [07/23/2008 TF  EndDele*  [17/05/2008 T

SEARCH FOR PATIENT
Search Client
P sTEP 1 i S5H il Gender  County
| sctupatient oo [ [Seect =][Seect o
¥ LIBRENACHO TSHT4E  FESE1381A2 012008  MALE =0 P o

Mew faature

As a work around for the 200+ record
limitation, County or State admins can STEP 2

print all case note for a patient record Click the ‘Print all case
Advanced Search O notes’ button
T e
[ s rew caserote [ sewen [ Revet g e = cove rote: B8

Figure 40, Use ‘Print all case notes’ button
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10 Appendix A

Table 10-3, Proper Case Notes Subject Code usage

Subject Code

Subject Description

Purpose of Use

1. | Elig-AnnualMedReview Annual Medical Review Documentation of Annual Review

2. | App-Misc Application — other information or issues | Documentation regarding CCS application

3. | Misc-Appeallssue Appeal Issues Documentation of appeal actions - letter received and sent

4. | Elig-Appt Appointment — FEI/FS Appointment Documentation of financial/face sheet appt scheduled at the
CCS Office

5. | SAR-BillClaim Bill / Claim Communication When CSC or PR speaks to provider or client about a bill or
claim

6. | Misc-CaseNarr Case Narrative Used for general narrative entry

7. | Misc-CenterClinicVst Center / Clinic Visit Documentation of visit to center or clinic appointments

8. | Rpt-ChartRouted Chart Routed Used when hard copy chart routed to CCS staff

9. | Corresp-misc Correspondence — other information of Documentation of generated correspondence or received

issues correspondence.

10. | SAR-CostEstRequest Cost Estimate Request Documentation of CER sent to vendor by CSC & MTU

11. | DME Durable Medical Equipment (non-MTP) | Documentation of DME supplies

12. | DME-Rehabilitative Durable Medical Equipment — Documentation of DME-Rehab supplies (RX, estimates, appts,

Rehabilitative (non-MTP) delivery)

13. | Elig-misc Eligibility — other information or issues Documentation of program or client eligibility

14. | Misc-EPSDTSS EPSDT SS Issues Entry of EPSDT requests sent

15. | RefReg-FaceSheetinterview Face Sheet Interview Documentation of face sheet interview by RN & CSC

16. | Elig-FinElig Financial Eligibility Documentation of all financial & residential eligibility - initial
and annual

17. | Insur-misc Insurance — other information or issues Documentation of insurance findings, questions or issues

18. | Misc-InterofficeXfer Interoffice Transfer Used when case transferred to another county

19. [ SAR-InpatientReview Inpatient Review Documentation of Inpatient Authorization set up by RN & MD

20. | Misc-Intrepreter Language Interpreter Documentation of Interpreters for face sheet and MTU appts
by everyone

21. | Misc-MaintTransportation Maintenance and Transportation Documentation of approval of maintenance & transportation to
MTC appts or MD appts

22. | Rpt-MedRptinfo Medical Report Information Used by medical staff to document/summarize info in medical
report

23. | Elig-MedEligAction Medical Eligibility Action Documentation of medical eligibility determination

24. | Misc Other information or issues Documentation of e-mails, letters, faxes sent or received and
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other miscellaneous info

25. | Misc-PhoneCall Phone Call Documentation of a telephone call

26. | SAR-PersciptionPharm Prescription / Pharmacy Document information related to prescription request

27. | SAR-Providerinfo Provider — information or issues Documentation of a provider information or contact

28. | PSA-misc PSA — other information or issues Documentation of PSA tracking

29. | RefReg-Referralinfo Referral Information Documentation of initial referral received

30. | LegacyAuth-Request Request for Services Documentation of authorization set up

31. | SAR-misc Service Authorization (SAR) — other Documentation specific to a client’'s SAR

information or issues
32. | Xfer-misc Transfer Information Documentation of a client’s transfer or any associated
activities.

33. | Misc-TransitionPlan Transition Planning Used to indicated transition activities

34. | MTP-MedInfoComment MTP Medical Information Comment Comments related to diagnosis or treatment services

35. | MTP-ClientinfoComment MTP Client Info Comment Client registration comments

36. | MTP-SchoollnfoComment MTP School Info Comment Documentation of client’s school for MTP services

37. Documentation for administration activities — therapy services
MTP -TherapyServComment MTP Therapy Services Comment (Not used for running notes)

38. Documentation for administration activities —vendor therapy
MTP -VendorTherapyComment MTP Vendor Therapy Comment services (Not used for running notes)

39. MTP Durable Medical Equipment Documentation of MTP DME supplies
MTP-DMEComment Comment

40. | MTP -ReferralinfoComment MTP Referral Information Comment Documentation of initial MTP referral received

41. [ MTP-CaseStatusComment MTP Case Status Comment Documentation of case status updates

42. | MTP-ConsentTrackingComment MTP Consent Tracking Comment Used to track MTP consents

43. | MTP-MTUAssignComment MTU Assignment Comment Document when a new MTU is assigned

44. | MTP-ConferenceSchedComment | MTP Conference Scheduling Conference scheduling updates or additions comments

45, | MTP-MTUClinic MTU Clinic Documentation of MTU clinic appts outcomes (orders,

referrals, RX, etc)

46. | MTP-MTUTherapyRpt MTU Therapy Reports Documentation of annual or 6 month eval reports

47. | MTP-MTUIssues MTU Issues Documentation of MTU issues

48. | MTP-MTPElig MTU Eligibility Comments related to Client’'s MTP eligibility

49. | MTP-LocalEduAgency Local Education Agency Documentation of LEA activity by MTU

50. | MTP-MTPElig MTP Eligibility Documentation of MTU eligibility determination

51. Documentation of MTP e-mails, letters, faxes sent or received
MTP -misc MTP - other information or issues and other miscellaneous info

52. Documentation of MTU e-mails, letters, faxes sent or received
MTP -miscMTU MTU - other information or issues and other miscellaneous info

53. | MTP-MTUCIinic MTU Clinic Conference scheduling within a MTU updates or additions
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comments.

54.

MTP-MTUIssues

MTU Issues

Documentation of general narrative entries related to MTU

55.

MTP-MTUTherapyRpt

MTU Therapy Reports

Documentation based on the MTU therapy report.
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